JAMES DENNIS

Objective:

To obtain a professional position with a company that strives to be the best in every aspect of its business. To work in an atmosphere where creativity and innovation is encouraged. And to be part of a team that strives to motivate, and inspire each other on the job. I’m competitive, hard working, and driven; and looking for an environment where my education, athletic, and professional career can make a difference. 

Experience:

2009-Present


Cleveland Metropolitan School District
 Cleveland, OH

Classroom Monitor

Observed high school and special needs students and recorded their specific behaviors in the classroom environment. Also provided assistance with handling the unique needs of each student. Assited in creating an effective classroom environment that is conducive to learning. And consulted with student's parents and school staff relative to developmental needs of students.

2006-2007


CNET Networks



 Louisville, KY

Records and Specs Administrator

Responsible for the research, creation, and maintenance of product records and specs for catalog that forms the database for CNET Networks editorial reviews and other features. Exercises extraordinary attention to detail to ensure product specs are accurate and complete. Works with editors, partner services, category owners and other teams to acquire pricing and address quality issues such as duplicate records, mismatched SKUs, and missing images. Performs ongoing QA of sites to maintain a consistent and high-quality user experience.

2002-2005


Humana




 Louisville, KY

Provider Contract System & Single Point Specialist

Identified and reported inconsistencies to the loading of provider and hospital contracts into our database. Worked on Metavance financial system daily. Analyzed errors to determine origin and recommended solutions through Win batch requests to keep errors from reoccurring. Frequently used MS Access to run queries, and produce weekly ad hoc reports.

2002-2002


Humana-Military



 Louisville, KY

Provider Administrator

Assigned to record and load sensitive data into Access database. Verify and update viable information for TRICARE providers throughout the HMHS planning area. Performed internal audits and reviewed Provider Relations Network Information prior to database implementation.

Education:

Spring 2006


University of Louisville


 Louisville, KY

Bachelors of Science in Sociology

Minor in Urban Regional Analysis


Technical Skills:


Previous experience:

· HTML prototyping, (Wire Frames, navigation, and sitemap)

· Digital manipulation, SEO Testing

· iRise Studio, Metavance (Financial)

Applications experience:

· MS Office Suite, Outlook, Lotus Notes

· G.I.M.P, Paint.NET, Adobe Photoshop

· Illustrator, Dreamweaver, InDesign

Programming knowledge:

· HTML, XHTML, DHTML, XML

· WAP, WML, JavaScript

· CSS, AJAX, Adobe Flash

Professional attributes:

· Analysis and reporting experience 

· Ability to work well in production support situations.

· Successful in developing ideas and researching strategies.

Additional Work Info:


· Bally Total Fitness Personal Trainer (08', 09') - Maple Heights, OH

· Don-A-Matrix Personal Trainer (08') - San Diego, CA

· Volunteer Assistant Track & Field Coach (08') - New Mexico State University

· Volunteer Assistant Track & Field Coach (03', 04') - University of Louisville

· Assistant Track & Field Coach (02') - Louisville Male HS, Louisville, KY

· Assistant Track & Field Coach (01') - Kentucky Country Day HS, Louisville, KY

Athletic Career Info:


· 10-time US Nationals Track & Field Qualifier - Discus Throw

· 3-time Olympic trials qualifier, (00', 04', 08) - Discus Throw

· 2-time NCAA All-American, (97', 99') - University of Louisville

· Conference USA Champion (98') - Discus throw

· 4-Year Letterman Football & Track (95'-99') - University of Louisville

· High School All-American (94') - Discus Throw

